
Moffett Oil Company Terms of Service 
Effective Date: April 3, 2026 

These Terms of Service govern your relationship with Moffett Oil Company. By accessing our 
website, digital tools, or using our fuel and energy services, you agree to follow these rules. 
Please read them carefully. 

1. Customer Responsibilities 

When you use our services, you agree to provide accurate and complete information. You are 
responsible for keeping your account credentials secure. You must notify us immediately if you 
suspect unauthorized access to your account. 

You also agree to handle all fuel and energy products safely. You must comply with all local, 
state, federal, and international safety regulations governing the storage and use of our 
products. 

2. Prohibited Activities 

We require all customers to use our services lawfully and ethically. You must not: 

• Use our products or services for any illegal activities or to support illicit operations. 

• Resell, export, or distribute our products without prior written permission from Moffett 
Oil Company. 

• Engage in fraudulent behavior, including submitting false payment information or 
manipulating market data. 

• Attempt to bypass our security measures or disrupt our network operations. 

3. Liability Limitations 

We work hard to provide reliable energy solutions. However, we provide our services "as is" 
and without absolute guarantees. 

Moffett Oil Company is not liable for indirect, incidental, or special damages that arise from 
your use of our services. We are not responsible for service interruptions caused by natural 
disasters, severe weather, labor disputes, or other events beyond our control. In any situation, 
our total financial liability to you will not exceed the amount you paid for the specific service in 
question during the previous twelve months. 



4. Dispute Resolution 

We believe in resolving issues quickly and fairly. If you have a problem with our service, you 
agree to contact our support team to seek an informal resolution first. 

If we cannot resolve the dispute informally within 60 days, both parties agree to settle the 
matter through binding arbitration. The arbitration will take place in the jurisdiction where 
Moffett Oil Company maintains its primary headquarters. You waive the right to participate in a 
class-action lawsuit against us. 

5. Termination of Services 

We reserve the right to suspend or terminate your access to our services at any time. We will 
typically take this action if you violate these terms, fail to pay outstanding invoices, or engage in 
prohibited activities. 

You may cancel your service at any time by contacting our customer support team and paying 
any remaining balances on your account. 

6. Updates to These Terms 

We may update these terms to reflect changes in our business or legal requirements. We will 
notify you of any significant changes by posting the updated document on our website or 
sending an email to the address on file. Your continued use of our services after these updates 
constitutes acceptance of the new terms. 

If you have any questions about this document, please contact our Legal Department at 
info@moffettoil.com. 
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